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AMENDMENT TO CLAIMS 

The following listing of claims replaces all prior listings of claims. 
1.-35. (Canceled) 

36. (Currently Amended) The method of claim 3542, wherein instructions for accessing, 
downloading, and transferring the software program from the network server ore accessible 
at a plurality oflocations at the same time to a plurality of technicians servicing the 
telecommunications equipment. 

37. (Currently Amended) The method of claim 3-542, wherein at least one set of 
instructions further comprises a display of an icon. 

38. (Original) Tl ic method of claim 37, wherein the icon is associated with the software 
program and the at least one set of instructions further comprises a description of the 
software program associated with the icon. 

39. (Currently Amended) The method of claim 3542, wherein the guide comprises a 
printed guide. 



an on- 



40. (Currently Amended) The method ofclaim 3542, wherein the guide comprises 
line guido. 



41 . (Original) The method ofclaim 39, wherein providing the guide further comprises 
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providing an online guide and wherein after following the instructions in the printed guide 
the method further comprises following the instructions in the on-line guide only. 

42. (Currently Amended) Tho-iwHhod of-otoim-35 r fm#K>F comprising- j\jrtelhodoftisi»g 
a cojiTjiutJirj/Ad^rmdc for l rims ren in s soft war e from n ncJwoiiLsery^ 
<jqiiipinent_in & remote loca tion tisi nK u mobile c omputer , comprisjngi 

IpadijigarijipdaU^^ 

praviiljnJUl^ 

insjniejylons fo^ 
^oftworojirog^ 
nimnulerttU^ 
ojitpjliejnobjte^^ 
lojlicjclcconm^^ 

._Gd!owj.Qrij^jns^^ 

koto? tdo v^^nliWJLLlkt^soJMaJ:P prounmi ftom foe .oclwork .scjwjo tfumiSkDfi. commits 
uw v clil>cjnoM 
P.MnAldmvii^ 

m^>i>;.Gfi!l<puier to the t elecomm unications, cimifrmcniLiiljd 

sending an electronic mail message to each mobile computer in the network when the 
updated version of the software program is available on the server. 

43. (Currently Amended) The method of claim 3542, wherein loading an updated version 
of a sofiwarc program on the network server further comprises loading the updated version of 
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the software program for each of a plurality of equipment in use in a telecommunications 
system. 

44. (Currently Amended) The method of claim £542, wherein the instructions for 
accessing a software program on the sewer further comprise instructions for ncccssing 
software programs for the telecommunications equipment of a plurality of vendors, 

45. (Currently Amended) The method of claim 3542, wherein the telecommunications 
equipment comprises u multiplexer. 

46. (Currently Amended) The method of claim 3-542, wherein the software program 
comprises a digital loop electronics software program. 

47. (Currently Amended) The method of claim £542, wherein Ihc software program 
comprises a testing software program. 

48. (Currently Amended) The method of claim -3S42, wherein the instructions for 
accessing a software program on the server further comprise instructions for accessing and 
using software programs for mobile computer tools. 

49. (Currently Amended) The method of claim 3542, wherein the instructions for 
accessing a software program on the server further comprise instructions for accessing and 
using software programs for servicing radio functions on mobile computers. 
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50. (Currently Amended) The method of claim 3542, wherein the instructions Tor 
accessing a software program on the server further comprise instructions for accessing and 
using software programs adapted as job aids for servicing the telecommunications 
equipment. 

5 K 53. (Cancelled) 
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